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Support and engage current users

Inform the astronomy community

Increase the size of user community 

Facilitate research (with focus on archival)



Support and engage current users

• Support of Help Desk (Calls for proposals, data analysis 
and reprocessing, funding…) 

• Inform GOs about project scheduling status
• Annual user surveys (2022 survey for July)

• Maintain website with announcements and information 
about opportunities, capabilities, publications, flight 
schedules, data processing information, reports, ..

• New webpages: legacy programs, multi-observatory
programs, pipeline resources, all recorded talks
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Support and engage current users

• Feb 28-March 4, 2022 , at Lake Arrowhead in California. In 
partnership with ALMA 

• First in-person US astronomy conference in two years
• ~60 in person participants + 30 online
• Presentations showcased the latest results from multi-

wavelength surveys of stellar cores, star forming regions 
and extragalactic ISM (SOMA, FEEDBACK, HYGAL, PHANGS, 
GALFA, GALMAG, SIMPLIFI)

• Planning for a community conference September 2023
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SOFIA conference, ‘Galactic Ecosystems: Far Infrared Diagnostics and Opportunities



Inform the astronomy 
community

• E-newsletter: ~ monthly communication of news, 
opportunities, and general information to 4000+ 
recipients. Each issue focuses on a legacy program.

• Large advertisement campaigns of Calls For 
Proposals (observation, SARP, Flash Calls)

• Bi-monthly Tele-Talks

• Use of social media to target Astronomers (including 
leveraging partner’s accounts)

• Strategic Presence at community events (IRSTIG)
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Winter 2022 AAS

Scheduled and produced virtual events to replace AAS events. 
Materials recorded and posted online.

• Town Hall (Meixner)
• Webinar Cycle 10 (Moullet)
• Special session on Galactic center with 6 invited speakers 
• Press release (Sutter)
• Best thesis / best paper talks (Bonne / Lopez-Rodriguez)
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Inform the astronomy community



Summer 2022 AAS

• Booth, printed materials, historical swag
• New printed enewsletter
• Splinter session “Mid and Far-IR observations: leveraging 

science across the spectrum”: 4 speakers, panel
• SOFIA Townhall 
• 3 Theater presentations: SARP, GREAT Legacy, HAWC+ 

Legacy
• 24 contributed presentation
• 1 press conference, 1 hyperwall talk (FORCAST legacy). 

Presence at the NASA booth
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Inform the astronomy community

SOFIA Blog

• 21 posts in less than a year. Both on scientific results 
and milestones.

• Good support for press / social media diffusion

SOFIA spotlights

• Monthly In depth pieces contributed by authors, for 
information to the astronomy community

• Compiled in semi-annual printed newsletter
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Inform the astronomy community
Social media (Facebook, Twitter, Instagram)

• Coordinated campaigns with partners
• Diffusing blog posts / spotlights / products
• Announcements



Community growth
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• Great engagement, ~100 attendees each day

• 29 contributed talks

• 8 invited speakers

• 4 moderated discussions

• 1 panel discussion on observational synergies

SOFIA Science Series Workshop: ‘Evolved Stars and their Circumstellar Environments’ (Dec 14-17, 2021)



• ~200 attendees on Slack and WebEx, majority early 
career

• 19 engaging talks from community members and 
SOFIA staff

• Focus on interpretation techniques
• All talks available online
• Direct communication with attendees on their 

projects / ideas
• Additional talk on FORCAST imaging in March
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Community growth
SOFIA School (Feb 2-4, 2022)



• 1 day AGN with mid and far-IR workshop (August 
2022)

• Splinter AAS session on synergies
• 2023 SOFIA School, focused on fundamental 

processes (possible partnership with IPAC)
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Community growth

Next events

Goal: increase awareness of SOFIA, increase 
number of users of SOFIA resources

Methods: identify untapped scientific strengths, 
inform sub-communities about recent results and 
opportunities/capabilities, provide information and 
training enabling engagement



Facilitate Research

Cookbooks

• Re-organized cookbook series as Jupyter notebooks
under ‘readthedocs’ framework

• Expanded to 14 cookbooks
• Now Including EXES (all instruments covered)
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Facilitate Research

FAQs

• New resource, based on HelpDesk analysis
• Now mostly FORCAST/FIFI-LS – upcoming: GREAT

• Instrument Scientists can contribute directly to the
FAQ list – repository of staff knowledge
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Facilitate Research 

Public pipeline support

• New website section on public pipeline

• Tutorials provided by pipeline team
• Pipeline week (April 2022): series of 4 

webinars by staff members. introduction, 
FORCAST grism, FIFI-LS atm. correction, 
HAWC+.  Recordings online
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Facilitate Research 

Archival opportunities

• Announcement and advertisement of SARP

• Informational webinar (May 2022) and Summer 
AAS presentation

• Compilation of Webb/ALMA complementary data

• Summer series (May-June) on how infrared 
archival data from different instruments can be 
used together to leverage scientific information.
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