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Q1: What is your occupation?

* Answered: 83 Skipped: 0

Amateur
Astronomer

Undergraduate
Student

Graduate
Student

Postdoctoral
Scholar

Professor

Staff Scientist
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Programmer /
Developer

Other (please
specify)
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Q2: How often have you used IRSA
in the past 12 months?

* Answered: 83 Skipped: 0
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Q3: If you have retrieved data from
IRSA in the past year, what was your
impression of the performance?
* Answered: 83 Skipped: 0
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Q4: Have you been happy with the
timing and accuracy of responses

from the IRSA Helpdesk?
* Answered: 82 Skipped: 1

26 July 2017 IRSA User Panel



Q5: What IRSA Interfaces do you
use? Check all that apply.

Finder Chart

* Answered: 83  «
Skipped: O
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(Contributed...

Other (please
specify)
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Please comment on your experience
with these tools.

e Answered: 57
Skipped: 23

Responses at

https://irsa.ipac.caltech.edu/docs/user survey
/2018/q6.xlIsx
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https://irsa.ipac.caltech.edu/docs/user_survey/2018/q6.xlsx

Q7: Besides IRSA, which archives /
tools do you use? Check all that apply.

MAST -
ikulski...

* Answered: 83
Skipped: O ol

National...
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Are there specific features of other archives
that you would like to see implemented at
IRSA? Please list.

 Answered: 38
Skipped: 45
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Responses at

https://irsa.ipac.caltech.edu/docs/user survey
/2018/q8.xlIsx

1 ® .- 4
e
o<
7%

i« —
A 2
U

26 July 2017 IRSA User Panel 9
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Which data sets from other archives do
you combine with IRSA data sets?

 Answered: 40
Skipped: 43
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Responses at

https://irsa.ipac.caltech.edu/docs/user survey
/2018/q9.xlsx
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https://irsa.ipac.caltech.edu/docs/user_survey/2018/q9.xlsx
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Q10: What is your experience with
Application Program Interfaces (APIs)?

Check all that apply.
* Answered: 80 Skipped: 3
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Q11: If you would like to learn more about accessing NASA
Astrophysics Data sets through Application Program Interfaces,
which of the following would be most appealing to you?

* Answered: 81 Skipped: 2

workshops at
the AAS

video tutorials

written online
documentation

| do not want
to learn abo...
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Q12: How familiar are you with
Virtual Observatory Protocols?

* Answered: 80 Skipped: 3
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Q13: What scripting languages are
you comfortable with?

* Answered: 80 Skipped: 3
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RARED SCIENCE ARCHIVE
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Q14: Which of the following problems have
you encountered when dealing with
astronomical data sets?

* Answered: 74 Skipped: 9

| struggle to
find the dat...

Storage space

Computing power

| struggle to
scale my...

| struggle to
visualize data.

Other (please
specify)
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Q15: Which of the following do you
currently use in your work?

* Answered: 80 Skipped: 3
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Q16: What concerns do you have uploading
analysis software to a remote location and
running it close to large datasets of interest ?

* Answered: 71 Skipped: 12

Data removed before user is ready

Not secure

Learning curve

Difficulty setting up the software

Difficult access

Other (please
specify)
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What are the important messages that the
community needs to convey to the Decadal Survey
about astrophysics archives in the 2020s?

e Answered: 37
Skipped: 46

Responses at

https://irsa.ipac.caltech.edu/docs/user survey
/2018/917.xlsx
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What other feedback do you have
for us?

 Answered: 20
Skipped: 63

Responses at

https://irsa.ipac.caltech.edu/docs/user survey
/2018/918.xlsx

26 July 2017 IRSA User Panel 19


https://irsa.ipac.caltech.edu/docs/user_survey/2018/q17.xlsx

